This is a notice that ETC has a scheduled maintenance period affecting service.
When: Tuesday, March 23" from 12:00a.m. - 6:00a.m.

Service(s) Affected: E-Mail & Web Mail Service.

These services will be unavailable Early Tuesday Morning, March 23rd.

We need to inform you of important changes coming up at ETC regarding
your E-Mail service. In an effort to provide better service and
experience, we will be performing maintenance to our E-mail system.

Your e-mail messages, contacts, and other stored data should be fine.
However, we strongly recommend that you backup any important messages,
contacts, or other data in the event there are any unforeseen issues.

Please plan and make adjustments for this maintenance period if it affects you.

We will send out additional reminders as the maintenance period
approaches. If you have any questions or concerns, our Technical
Support team is ready to help you.

Thank You,
Your Friends at ETC

E-Mail: support@ellijay.com

Blue Ridge/Copper Basin: 706-946-HELP (706-946-4357)
Ellijay: 706-636-HELP (706-636-4357)

Jasper/Metro Atlanta: 706-253-HELP (706-253-4357)
Toll Free: 800-717-3710

** ETC will never ask you to provide information. Any email or text message received asking for this type
of information is not from ETC/Ellijay Telephone Company and should be considered fraudulent. **



